NARODNA

VsSeobecné obchodné podmienky Spravcu vyberu Uhrady dial'niénej znamky

DIALNICNA
SPOLOCNOST

Spravca vyberu Uhrady dialnicnej znamky vydava s platnostiou
a ucinnost'ou odo dna 06.07.2020 nasledujlice VSeobecné obchodné

podmienky:
Clanok I.
Zakladné ustanovenia
1) Nérodnad dial'nicnd spolo¢nost/, a.s., so sidlom Dubravska

2)

3)

4)

cesta 14, 841 04 Bratislava, Slovenskd republika, ICO:

35919 001, zapisana oddelenim obchodného registra vedeného

Okresnym sudom Bratislava I v Odd.: Sa, vlozke €. 3518/B, je

na zaklade prislusnych ustanoveni zakona ¢. 639/2004 Z. z.

o Narodnej dialnicnej spoloCnosti a 0 zmene a doplneni zakona

€. 135/1961 Zb. o pozemnych komunikaciach (cestny zakon)

v zneni neskorSich predpisov v platnom zneni a ustanovenia

§ 8 zakona C. 488/2013 Z. z. o dialnitnej znamke a o zmene

a doplneni niektorych zékonov v platnom zneni Spravcom vyberu

Uhrady dialnicnej znamky (dalej len ,Spravca vyberu uhrady

dial'ni¢nej znamky").

Sprévca vyberu Uhrady dialninej zndmky, predovsetkym

v stllade s prislusnymi ustanoveniami zakona €. 488/2013 Z. z.

o dial'ni¢nej zndmke a o zmene a doplneni niektorych zékonov

v platnom zneni (dalej len ,Zakon"), nariadenia vlady

€. 410/2014 Z. z., ktorym sa ustanovuje vyska Uhrady dial'ni¢nej

znamky za uzivanie vymedzenych Usekov dial'nic a rychlostnych
ciest v platnom zneni (dalej len ,Nariadenie“), vydava tieto

VSeobecné obchodné podmienky Spravcu vyberu Uhrady

dial'nicnej znamky (dalej len ,Podmienky"), ktoré upravuju

predovSetkym podrobnosti vo vztahu k prdvam a povinnostiam

Spravcu vyberu Uhrady dial'nicnej znamky, Prevadzkovatelov

vozidiel, VodiCov vozidiel, Prevadzkovatelov vozidiel alebo

jazdnych suprav oslobodenych od Uhrady dial'nicnej znamky za
uZivanie vymedzenych Usekov dialnic a rychlostnych ciest

Slovenskej republiky (dalej len ,Vymedzené Useky ciest").

Okrem pripadov, ak z kontextu tychto Podmienok vyplyva nieco

iné, v Podmienkach:

a) slova v jednotnom Cdisle zahffaju tiez mnozné Cislo a slova
v mnoznom Cisle zahfiaju aj Cislo jednotné,

b) ustanovenia obsahujlce slovo ,sUhlasit™, ,suhlas" alebo
»dohoda" alebo slova podobného vyznamu vyjadrujlce
sthlasny prejav vole vyZaduju, aby suhlas alebo dohoda boli
urobené pisomne,

c) bez zbytocného odkladu alebo bezodkladne znamena
v lehote nie dlhSej, ako takej, ktora je pri plneni s nalezitou
odbornou starostlivostou, ktori mozno od dotknutej osoby
spravodlivo, s ohladom na charakter plnenia/povinnosti
pozadovat, nevyhnutnd na splnenie prisluSnej povinnosti,
a ,pisomny" alebo ,pisomne" znamend pisany rukou,
strojom, tlaCeny, pripadne vyhotoveny elektronicky
a existujuci vo forme trvalého zaznamu.

Nadpisy jednotlivych clankov Podmienok st len pre Ucely

prehladnejSej orientacie sa v texte Podmienok a nebudi sa

pouZivat’ pri vyklade jednotlivych ustanoveni Podmienok.

Clanok II.
Vymedzenie zakladnych pojmov

Nizsie uvedené pojmy Podmienok maji nasledovny vyznam, a su
v ramci Podmienok pisané velkym zaciato¢nym pismenom:

a)

b)

,Dialnitnd znamka" znamenad Uhradu casového poplatku za
uzivanie Vymedzenych Usekov ciest podla Zakona a ma vylucne
elektronickd podobu;

JInternetovy portal® je webové sidlo www.eznamka.sk, kde je
mozné ziskat' informacie vSeobecnej povahy, uhradit’ Dialni¢nu
znamku, obdrzat’ ,Potvrdenie o Uhrade dial'ni¢nej znamky,
zjednodusena faktura"®, resp. ,Potvrdenie o Uhrade dialni¢nej
znamky, faktUra", podat’ Ziadost' o registraciu vozidiel a/alebo
jazdnych sUprav oslobodenych od Uhrady Dialni¢nej znamky,
uplatnit’ reklamaciu alebo poziadat’ o zmeny v evidencii Uhrady
Dial'ni¢nej znamky;

)

d)

e)

9)

h)

)

k)

m

=

n)

»,Mobilna aplikacia" je aplikacia, urena pre mobilné zariadenia,
prostrednictvom ktorej je mozné najma ziskat' informacie
vSeobecnej povahy, uhradit Dialnicnd znamku, obdrzat
~Potvrdenie o Uhrade dial'nicnej znamky, zjednodusena faktura®,
resp. ,Potvrdenie o Uhrade dialnitnej znamky, faktdra"
v elektronickej forme a uplatnit’ reklamaciu;

»Obchodné miesto" je miesto, kde st alebo budi poskytované
zakaznicke sluzby uvedené v tychto Podmienkach, predovsetkym
vSak miesto, kde je mozné uhradit’ Dial'ni¢n znamku;

+Platobna karta“ je platobny prostriedok, vydany pefaznym
Ustavom, ktorym je mozné vykonat bezhotovostni Uhradu
Dial'ni¢nej znamky. Zoznam Platobnych kariet, ktoré za Gcelom
zaplatenia/uhrady Dial'ni¢nej znamky akceptuje Spravca vyberu
Uhrady dialniénej znamky, je uverejneny na Internetovom
portali;

Poskytovatelom sluzby vyberu a evidencie Uhrady Dial'ni¢nych
znamok za uZzivanie Vymedzenych Usekov ciest je Narodna
dial'ni¢na spolocnost, a.s. a spolocnost’ SkyToll, a. s. ako osoba
poverena Spravcom vyberu Uhrady dialnicnej znamky podla
ustanovenia § 8 Zakona (d'alej len ,Poskytovatel sluzby");
Potvrdenie o registracii oslobodenia vozidiel/jazdnych suprav od
Uhrady Dialni¢nych znamok™ je potvrdenie, ktoré Zakaznikovi
vystavi Poskytovatel' sluzby v zmysle ustanovenia clanku VII.
Podmienok;

,Potvrdenie o Ghrade dial'nitnej znamky, zjednodusena faktdra"
a ,Potvrdenie o Ghrade dial'ni¢nej zndmky, faktdra" st doklady,
ktoré obsahuju vSetky ndlezitosti stanovené prisluSnymi
ustanoveniami zakona ¢.222/2004 Z. z. odani z pridanej
hodnoty v platnom zneni pre zjednoduSent faktdru/faktaru,
a zaroven vsetky nalezitosti stanovené prislusnymi ustanoveniami
Zakona pre potvrdenie o Uhrade Dialnicnej znamky (dalej
spolocne aj ako ,Potvrdenie™);

,Potvrdenie o zmene Udajov" je potvrdenie, ktoré Zakaznikovi
vystavi Poskytovatel sluzby na zaklade UspeSne zrealizovanych
zmien v evidencii Uhrad Dial'nicnych znamok, ktoré sa tykaju
zmeny evidencného Cisla vozidla/pripojného vozidla a/alebo
krajiny registracie vozidla/pripojného vozidla;

JPrevadzkovatel vozidla® (v pripade jazdnej sUpravy
~Prevadzkovatel’ jazdnej stpravy") je v zmysle ustanovenia § 2
ods. 5 Zakona prevadzkovatel vozidla alebo prevadzkovatel
jazdnej supravy, ktory je zapisany v osvedCeni o evidencii
motorového vozidla Cast' I a Cast’ II ako drZitel osvedcenia alebo
takato osoba zapisana v osvedCeni o evidencii motorového
vozidla vydanom v cudzine;

~Prevadzkovatel’ vozidla alebo jazdnej stpravy oslobodenych od
Uhrady dial'ni¢nej znamky" je Prevadzkovatel
vozidla/Prevadzkovatel jazdnej stpravy v zmysle ustanovenia § 7
Zakona;

~Samoobsluzné zariadenie" je technické zariadenie, ktoré v ramci
systému vyberu Uhrad Dialniénych zndmok umoziiuje bez
pritomnosti personalu Poskytovatela sluzby najma bezhotovostnu
Uhradu Dial'ni¢nych znamok;

Nodi¢ vozidla® (v pripade jazdnej sUpravy ,Vodi¢ jazdnej
supravy") je vodi¢, ktory ma opravnenie viest vozidlo
Prevadzkovatela vozidla, ktoré preukazuje predlozenim
osvedCenia o evidencii vozidla alebo technickym preukazom
vozidla alebo inym obdobnym dokladom;

»Zakaznik" je Vodic¢ vozidla alebo Vodi¢ jazdnej supravy, ktory ma
v zmysle Zakona povinnost' Uhrady Dial'nicnej znamky, alebo
Prevadzkovatel' vozidla alebo Prevadzkovatel' jazdnej supravy,
ktory je povinny zabezpecit, aby pri uZivani Vymedzenych Usekov
ciest vozidlom alebo jazdnou slpravou bola spinena povinnost’
Uhrady Dialni¢nej znamky, priCom Zakaznikom je aj akakol'vek
ind osoba, ktora sa prostrednictvom Obchodnych miest, Call-
centra alebo elektronickych kanalov zaujima o otdzky spojené
s uhradou Dialniénych znamok alebo zamysla vykonat’ Uhradu
Dial'ni¢nej znamky k akémukol'vek vozidlu/pripojnému vozidlu,
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1y

2)

3)

4)

1)

2)

iy

2)

bez ohladu na jej pravny alebo iny vztah ktomuto
vozidlu/pripojnému vozidlu, resp. ju vykona.

Clanok I11.
Povinnost’' thrady Dial'nicnej znamky

Vymedzené Useky ciest, oznacené prisluSnymi dopravnymi

znackami, ktorych zoznam je uvedeny na webovom sidle Spravcu

vyberu Uhrady dialnicnej znamky, mozno uzivat' vyluCne po
zaplateni/Uhrade Dial'ni¢nej znamky za ich uzivanie:

a) dvojstopovymi motorovymi vozidlami alebo jazdnymi
supravami do 3,5 t a dvojstopovymi motorovymi vozidlami
kategorie M1 bez ohl'adu na ich najvacsiu technicky pripustni
celkovi hmotnost’ (dalej len ,,vozidlo“),

b) dvojstopovymi jazdnymi slUpravami tvorenymi motorovym
vozidlom kategérie M1, N1 a pripojnym vozidlom kategdrie
01 a 02, ak sucet najvacsej technicky pripustnej celkovej
hmotnosti motorového vozidla a najvacsej technicky
pripustnej celkovej hmotnosti pripojného vozidla je nad 3,5 t
(d'alej len ,jazdna suprava"“).

Pri jazdnej stprave sa vySka Uhrady dial'niénej znamky urdi z

najvacsej technicky pripustnej celkovej hmotnosti motorového

vozidla a najvacSej technicky pripustnej celkovej hmotnosti
pripojného vozidla.

Povinnost' Uhrady Dial'nicnej znamky ma Vodi¢ vozidla alebo

Vodic jazdnej stpravy.

Prevadzkovatel' vozidla a/alebo Prevadzkovatel jazdnej stpravy

je povinny zabezpecit, aby pri uzivani Vymedzenych Usekov ciest

vozidlom alebo jazdnou stpravou bola splnend povinnost’ Ghrady

Dial'ni¢nej znamky.

Clanok 1V.
Vyska a platnost’ Uhrady Dial'nicnej znamky

Vyska Uhrady Dialni¢nej znamky, stanovena Nariadenim, je

urend z najvacSej pripustnej celkovej hmotnosti motorového

vozidla a pripojného vozidla, pricom Uhrada Dial'ni¢nej zndmky sa
plati na kalendarny rok, na 365 dni, na 30 dni alebo na 10 dni bez
ohl'adu na pocet vykonanych jézd, pricom:

a) Dialnicnd znamka s ro¢nou platnostou je platna odo dna
1.janudra kalenddrneho roka do dnfa 31.janudra
nasledujlceho kalendarneho roka;

b) Dial'nitna znamka s 365-dnovou platnostou je platna 365 dni
vratane diia ureného Zakaznikom;

c) Dialnicnd znamka s 30-dfiovou platnostiou je platna 30 dni
vratane dia urceného Zakaznikom;

d) Dialni¢nd znamka s 10-dnovou platnostou je platnd 10 dni
vratane dia ureného Zakaznikom.

Dialniénd znamka s roCnou platnostou, v pripade jej Uhrady

v ramci kalendarneho roka, je platna odo dna Uhrady Dialni¢nej

znamky Zakaznikom (vratane) do dia 31. januara nasledujiceho

kalendarneho roka. Zakaznik moéze urit' zaciatok platnosti

Dial'ni¢nej znamky s 365-dnovou platnostou maximalne o 13 dni

odo dia jej uhrady.

Clanok V.
Uhrada Dial'niénej znamky

Uhradu Dialni¢nej zndmky je mozné vykonat’:

a) na Obchodnych miestach, ktorych zoznam je uverejneny na
Internetovom portali, v hotovosti a/alebo Platobnou kartou,

b) prostrednictvom Internetového portalu Platobnou kartou,

c) prostrednictvom Mobilnych aplikacii pre mobilné zariadenia
Platobnou kartou,

d) prostrednictvom Samoobsluznych zariadeni, lokalizovanych
predovsetkym v ramci Obchodnych miest na hranicnych
priechodoch, ktorych zoznam je uverejneny na Internetovom
portali, Platobnou kartou.

Za UuCelom Uhrady Dialni¢nej znamky je Zakaznik povinny

poskytn(t’ Poskytovatel'ovi sluzby nasledovné (daje:

a) krajinu registracie vozidla,

3)

4)

5)

6)

7)

8)

9)

b) evidencné Cislo vozidla alebo pripojného vozidla kategdrie O1
a02,

c) typ vozidla a to, ¢i ide o vozidlo alebo o pripojné vozidlo,

d) platnost’ Dial'ni¢nej znamky a zaciatok jej platnosti a

e) kontaktné Udaje pre dorucovanie dokladov, elektronickych
sprav, Potvrdeni, pisomnosti a informacii, ak su k dispozicii.

V pripade, ak sa Zakaznik rozhodol realizovat/realizuje hromadnu

Uhradu Dialnicnej znamky prostrednictvom Internetového

portalu, je povinny, okrem (dajov uvedenych v bode 2) tohto

Clanku Podmienok, poskytnat’ Poskytovatelovi sluzby aj

nasledovné (daje:

a) obchodné meno, adresu miesta podnikania, ak je
Prevadzkovatel'om vozidla fyzickd osoba-podnikatel; ak je
Prevadzkovatelom vozidla ina fyzicka osoba, meno,
priezvisko, datum narodenia, adresu bydliska a Statnu
prislusnost’,

b) nazov alebo obchodné meno aadresu sidla,
Prevadzkovatel'om vozidla pravnicka osoba,

) Identifikatné &islo organizacie (ICO),

d) Dariové identifikatné ¢&islo (DIC),

e) Identifikatné &islo pre dan (IC DPH) a krajinu registracie
1€ DPH.

Za spravnost’ udajov poskytnutych podla bodu 2) a 3) tohto

¢lanku Podmienok je zodpovedny vylucne Zakaznik. V pripade, ak

je poskytnuty udaj chybny a/alebo netiplny, je Zakaznik povinny

Poskytovatel'ovi sluzby oznamit’ opravu, doplnenie a/alebo zmenu

takéhoto (daju, ato bezodkladne po zisteni tejto skutocnosti,

najneskor vsak do 15 minGt od poskytnutia tychto uUdajov

Poskytovatel'ovi sluzby.

V stlade s vyssie uvedenym bodom 4) tohto ¢lanku Podmienok

je Zakaznik zodpovedny za realizaciu prave jednej Uhrady

Dialni¢nej znamky, evidovanej vramci evidencie uhrad

Dialniénych znamok k jednému a jedineCnému evidenénému

Cislu vozidla/pripojeného vozidla a prave pre jednu platnost

Uhrady Dial'ni¢nej znamky.

Poskytovatel' sluzby, na zaklade zaplatenia Uhrady Dial'ni¢nej

znamky, vyda Potvrdenie, ktoré okrem naleZitosti stanovenych

v prislusnych ustanoveniach zakona ¢.222/2004 Z. z. o dani

z pridanej hodnoty v platnom zneni, bude obsahovat”:

a) miesto, datum a Cas predaja Dial'ni¢nej znamky,

b) krajinu registracie vozidla,

c) evidencné Cislo vozidla alebo pripojného vozidla kategdrie O1
a 02,

d) typ vozidla a to, ¢i ide o vozidlo alebo o pripojné vozidlo,

e) platnost’ Dial'nicnej znamky, zaciatok a koniec jej platnosti,

f) nazov a sidlo Spravcu vyberu Uhrady dialni¢nej znamky,

g) kontaktné udaje pre dorucovanie dokladov, elektronickych
sprav, Potvrdeni, pisomnosti a informacii, pokial’ ich Zakaznik
poskytol Poskytovatelovi sluzby pri Uhrade Dialnicnej
znamky.

Poskytovatel’ sluzby, v zavislosti od spdsobu zaplatenia Uhrady

Dial'ni¢nej znamky, vystavi/vygeneruje Potvrdenie:

a) po prijati hotovostnych financnych prostriedkov od Zakaznika
obsluhou Obchodného miesta (do pokladne) alebo
b) v pripade Ghrady Dial'nicnej znamky Platobnou kartou, az na
zaklade Uspesnej autorizacie transakcie.
V pripade Uhrady Dialni¢nej zndmky v hotovosti, Platobnou
kartou na Obchodnom mieste av pripade Uhrady Dial'nicnej
znamky Platobnou kartou prostrednictvom Samoobsluzného
zariadenia, Poskytovatel' sluzby vystavi ,Potvrdenie o Uhrade
dial'ni¢nej znamky, zjednodusena faktdra" v papierovej podobe.
V pripade Uhrady Dialnitnej znamky Platobnou kartou
prostrednictvom  Internetového portdlu a prostrednictvom
Mobilnych aplikacii pre mobilné zariadenia, Poskytovatel’ sluzby
vygeneruje  ,Potvrdenie o Uhrade dialninej  znamky,
zjednodusena faktura" v elektronickej podobe, vhodnej na

ak je
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vytlaCenie, ktori Zakaznikovi odoSle na kontaktny udaj pre
dorucovanie dokladov/Potvrdeni elektronicky.

10) V pripade, ak Zakaznik bude pozadovat' Uhradu Dialnicnych

11) V pripade

znamok pre viac vozidiel/pripojnych  vozidiel, okrem
Internetového portalu v pripade hromadnej Uhrady Dialnicnych
znamok, Poskytovatel' sluzby vystavi/vygeneruje pre kazdu
Uhradu Dialnitnej zndmky samostatné ,Potvrdenie o Uhrade
dial'nicnej znamky, zjednodusena faktdra", t. j. jedno ,,Potvrdenie
o Uhrade dialni¢nej znamky, zjednodusena faktura" bude vzdy
reprezentovat’ len jednu Uhradu Dial'ni¢nej znamky.

hromadnej Uhrady Dial'ni¢nych znamok
prostrednictvom Internetového portalu Platobnou kartou,
Poskytovatel’ sluzby vygeneruje ,Potvrdenie o Uhrade dial'ni¢nej
znamky, faktira“, ato v elektronickej podobe, vhodnej na
vytlaCenie, ktor( Zakaznikovi odoSle na kontaktny udaj pre
dorucovanie dokladov/Potvrdeni elektronicky.

12) Celkova vyska hromadnej Uhrady Dial'ni¢nych znamok Platobnou

1)

2)

3)

4)

1

kartou nie je Poskytovatelom sluzby obmedzena, jej vyska vsak
zavisi vyluCne od limitov dohodnutych medzi Zakaznikom a jeho
zmluvnou komerénou bankou, ktora vedie Zakaznikovi prislusny
Ucet a Zakaznikovi vydala prislusnu Platobnu kartu.

Clanok VI.
Zmena udajov v evidencii uhrady Dial'nicnej znamky
Dial'ni¢na zndmka je medzi vozidlami alebo pripojnymi vozidlami
neprenosna.
Ziadost’ 0 zmenu v evidencii hrady Dial'ni¢nej zndmky je mozné
podat’ prostrednictvom Internetového portalu a prostrednictvom
vybranych Obchodnych miest, ktorych zoznam je uverejneny na
Internetovom portali, pricom zmenu Udajov v evidencii Uhrady
Dialni¢nej znamky je mozné vykonat' vyluCne v pripade, ak
nastane zmena evidencného Cisla vozidla/pripojného vozidla
a/alebo krajiny registracie vozidla/pripojného vozidla (tzn.
nemeni sa samotné vozidlo/pripojné vozidlo, a ani typ a platnost’
Dialni¢nej znamky).
Za UCelom zmeny registracie vozidla/pripojného vozidla je
Zakaznik povinny predlozZit, v pripade Internetového portalu
predlozit’ elektronicky, prislusné Potvrdenie a relevantny doklad
preukazujlci dovod na realizaciu poZadovanej zmeny. Konkrétne
doklady, prostrednictvom ktorych je mozné preukazat’ dévod na
realizaciu vySSie pozadovanej zmeny, sU uverejnené na
Internetovom portali.
Poskytovatel' sluzby, na zaklade realizovanych zmien udajov
v evidencii Uhrady Dial'nicnych zndmok, vystavi Zakaznikovi
Potvrdenie o zmene Udajov.

Clanok VIL.
Oslobodenie od uhrady Dial'nicnej znamky

Povinnost' registracie vozidiel/jazdnych stprav oslobodenych od

Uhrady Dialni¢nych znamok do centrdlnej evidencie uhrad

Dialniénych zndmok sa vztahuje podla ustanovenia § 7 Zakona

na vozidla/jazdné stpravy:

a) zakladnych zachrannych zloziek integrovaného zachranného
systému, dobrovolnych hasiskych zborov obci, obecnej
policie a Slovenského Cerveného kriza,

b) zahraniCnych zachrannych zloZiek podielajucich sa na
zaklade poZiadania Statnych organov
1. Slovenskej republiky na zachrannych pracach pri

mimoriadnych udalostiach alebo podielajicich sa na
priprave na civinl ochranu na Uzemi Slovenskej
republiky,

2. iného Statu na zachrannych pracach pri mimoriadnych
udalostiach, na humanitarnej pomoci alebo podiel'ajucich
sa na priprave na civilnl ochranu mimo Uzemia
Slovenskej republiky,

c) spravcov dialnic aciest vo vlastnictve Stdtu okrem
koncesionara,

2)

3)

4)

5)

d) ktoré su zaregistrované osobou, ktora je drzitelom
parkovacieho preukazu,

e) ktorych prevadzkovatel'om je osoba, ktord pouziva vozidlo na
poskytovanie socialnej sluzby podla zakona ¢. 448/2008 Z. z.
o socidlnych  sluzbach aozmene adoplneni zakona
€. 455/1991 Zb. o Zivnostenskom podnikani (Zivnostensky
zdkon) v zneni neskorSich predpisov v zneni zakona
€. 50/2012 Z. z. v platnom zneni a neposkytuje socidlnu
sluzbu s ciefom dosiahnut’ zisk a o tomto vozidle Uctuje
podla zadkona ¢.431/2002 Z. z. o UCtovnictve v zneni
neskorsich predpisov v plathom zneni,

f) ktorych prevadzkovatelom je zariadenie socidlnopravnej
ochrany deti asocidlnej kurately podla zakona
¢. 305/2005 Z. z. o socialnopravnej ochrane deti a o socidlnej
kuratele a o zmene a doplneni niektorych zakonov v zneni
neskorsich predpisov v platnom zneni,

g) cudzich Statnych  prislusnikov  oslobodenych  podla
medziStatnej dohody za podmienky vzajomnosti,

h) historické,

i) financnej spravy.

Ziadost o registraciu  vozidiel ajalebo jazdnych sUprav

oslobodenych od Uhrady Dialnicnej znamky méZe podat’
Poskytovatelovi sluzby Prevadzkovatel' vozidla alebo jazdnej
supravy oslobodenych od Uhrady dialni¢nej znamky, a to:

a) na vybranych Obchodnych miestach, ktorych zoznam je
uverejneny na Internetovom portali alebo
b) priamo prostrednictvom Internetového portalu.

V ramci Ziadosti o registraciu vozidiel a/alebo jazdnych suprav
oslobodenych od Uhrady Dialnicnej znamky do centralnej
evidencie Uhrad Dialniénych znamok je Prevadzkovatel vozidla
alebo jazdnej supravy oslobodenych od uhrady dial'ni¢nej znamky
povinny predloZit’ doklady preukazujlce osobu Prevadzkovatela
vozidla alebo jazdnej stpravy oslobodenych od Uhrady dial'ni¢nej
znamky a doklady preukazujice dovod oslobodenia. Konkrétne
doklady, prostrednictvom ktorych je mozné preukazat’ dévod
oslobodenia, su uverejnené na Internetovom portali. Ak je
oslobodenie vozidla alebo jazdnej stpravy od Uhrady Dialni¢nej
znamky ¢asovo obmedzené, Prevadzkovatel vozidla alebo jazdnej
sUpravy oslobodenych od uhrady dialnicnej znamky uvedie Cas,
na ktory sa vztahuje oslobodenie vozidla alebo jazdnej stpravy
od Uhrady Dial'ni¢nej znamky. V pripade Ziadosti o registraciu
vozidla alebo jazdnej stpravy oslobodenych od thrady Dial'ni¢nej
znamky do centrdlnej evidencie Uhrad Dialnicnych znamok
prostrednictvom Internetového portalu je Prevadzkovatel vozidla
alebo jazdnej stipravy oslobodenych od thrady dial'nicnej znamky
povinny predlozit’ vyssie uvedené doklady v elektronickej podobe.

Vramci Ziadosti o registraciu podla bodu 3) tohto clanku
Podmienok je Prevadzkovatel vozidla alebo jazdnej supravy
oslobodenych od Uhrady dialnicnej znamky povinny predloZit’
najméd nasledovné udaje:

a) obchodné meno, adresu miesta podnikania, ak je
Prevadzkovatelom vozidla alebo jazdnej supravy fyzicka
osoba podnikatel’; ak je Prevadzkovatelom vozidla alebo
jazdnej supravy ina fyzicka osoba, meno, priezvisko, datum

narodenia, adresu bydliska, Statnu prislusnost, Cislo
obcianskeho preukazu alebo cestovného pasu,
b) ndzov alebo obchodné meno aadresu sidla, ak je

Prevadzkovatelom vozidla alebo jazdnej supravy pravnicka
osoba,

c) evidencné Cislo vozidla a krajinu, v ktorej je vozidlo alebo
jazdna sUprava registrované,

d) kontaktné Udaje prevadzkovatela vozidla alebo jazdnej
sUpravy, najma kontaktné telefonne Ccislo, faxové Cislo
a adresu elektronickej posty, ak su k dispozicii.

Za spravnost’ Udajov poskytnutych podla bodu 3) a4) tohto

¢lanku Podmienok je zodpovedny vylu¢ne Prevadzkovatel' vozidla

alebo jazdnej sUpravy oslobodenych od Uhrady dialnicnej
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6)

7)

8)

9)

znamky. V pripade, ak je poskytnuty udaj chybny alebo netplny,

je Prevadzkovatel vozidla alebo jazdnej supravy oslobodenych od

Uhrady dialniénej znédmky povinny Poskytovatelovi sluzby

oznamit, sposobom uvedenym v bode2) tohto clanku

Podmienok, opravu, doplnenie alebo zmenu takéhoto Udaju, a to

bezodkladne po zisteni tejto skutoCnosti.

Poskytovatel' sluzby nie je zodpovedny za registraciu

vozidiel/jazdnych slprav oslobodenych od Uhrady Dialnicnej

znamky v pripade, ak:

a) registracia/ziadost’ o registraciu nebude realizovana podla
ustanovenia bodu 2) tohto ¢lanku Podmienok,

b) Prevadzkovatel vozidla alebo jazdnej sipravy oslobodenych
od uhrady dial'ni¢nej zndmky neposkytne doklady podlia bodu
3) tohto ¢lanku Podmienok,

c) Prevadzkovatel vozidla alebo jazdnej supravy oslobodenych
od Uhrady dialnitnej znamky neposkytne udaje uvedené
podla bodu 4) tohto ¢lanku Podmienok.

V pripade, ak registracia/Ziadost’ o registraciu vozidiel a/alebo

jazdnych suprav oslobodenych od Uhrady Dial'nicnej znamky

nebude realizovand podla ustanovenia pism. a) a b) bodu 2)

tohto clanku Podmienok a/alebo doklady, prostrednictvom

ktorych Prevadzkovatel' vozidla alebo Prevadzkovatel jazdnej
supravy oslobodenych od Uhrady dialni¢nej znamky preukazuje
dévod oslobodenia, budi obsahovat’ Udaje nad ramec udajov
stanovenych v prislusSnych  dokladoch  uverejnenych na

Internetovom portali, Poskytovatel’ sluzby vsetky takto dorucené

doklady bezodkladne skartuje — trvale zni¢i bez moznosti ich

obnovenia.

Prevadzkovatel vozidla alebo jazdnej slUpravy oslobodenych od
Uhrady Dialni¢nej znamky moze podat’ Poskytovatelovi sluzby
vyluéne jednu Ziadost' o registraciu jedného vozidla a/alebo
jazdnej supravy oslobodenych od uhrady Dialni¢nej znamky,
ktora sa tyka jedného parkovacieho preukazu, vystaveného
v zmysle prislusnych ustanoveni zakona C¢.447/2008 Z. z.
o penaznych prispevkoch na kompenzaciu tazkého zdravotného
postihnutia a 0 zmene a doplneni niektorych zakonov v platnom
zneni. V pripade, ak Zakaznik poda novu Ziadost' o registraciu
vozidla a/alebo jazdnej sUpravy oslobodenych od Uhrady
Dial'ni¢nej znamky, ktora sa tyka parkovacieho preukazu, ktory
uz je zaregistrovany v evidencii Uhrad Dialni¢nych znamok,
povodna registracia vozidla a/alebo jazdnej supravy,
oslobodenych od Uhrady Dial'ni¢nej zndmky, ku driu podania tejto
novej Ziadosti zanika.

Prevadzkovatel' vozidla/Vodi¢ vozidla alebo jazdnej supravy
oslobodenych od Uhrady dialnicnej znamky moéze uzivat
Vymedzené Useky ciest vyluéne na zdklade Poskytovatelom
sluzby vystaveného potvrdenia o registracii oslobodenia
vozidiel/jazdnych suprav od uhrady Dialni¢nych znamok.

10) Prevadzkovatel’ vozidla alebo jazdnej supravy oslobodenych od

Uhrady dialni¢nej zndmky nie je povinny pocas oslobodenia
zaplatit’/uhradit’ Dial'ni¢nd znamku. V pripade, ak Prevadzkovatel
vozidla alebo jazdnej sipravy oslobodenych od uhrady dialni¢nej
znamky zaplatil Uhradu Dial'ni¢nej znamky pred nadobudnutim
platnosti a Gcinnosti  oslobodenia, vystavenim potvrdenia
0 oslobodeni, sa tato platba Prevadzkovatel'ovi vozidla/VodiCovi
vozidla alebo jazdnej stpravy oslobodenych od Uhrady dialninej
znamky nevracia.

11) Ministerstvo obrany Slovenskej republiky (d'alej len ,ministerstvo

obrany") je povinné zaregistrovat’' do centralnej evidencie Uhrad
Dial'niénych znamok v dostatocnej Casovej lehote pred zacatim
uZivania Vymedzenych Usekov ciest vozidlo alebo jazdnu stpravu
oslobodené od Uhrady dial'nitnej znédmky podla ustanovenia
§7 ods. 1 pism. d) Zakona, pricom poskytne tieto Udaje:

a) planovanu trasu,

b) miesto a Cas vstupu na Uzemie Slovenskej republiky a miesto

a Cas opustenia Uzemia Slovenskej republiky,

c) evidenéné Cislo vozidla a krajinu,
registrované.

v ktorej je vozidlo

12) V pripade, ak bezprostredne pred zacatim uzivania alebo pocas

uzivania Vymedzenych Usekov ciest vozidlom alebo jazdnou
supravou oslobodenou podla ustanovenia § 7 ods. 1 pism. d)
Zakona do6jde k zmene niektorého z Udajov, ministerstvo obrany
je povinné poskytnit' zmeneny Udaj na zaregistrovanie
Poskytovatel'ovi sluzby do piatich dni odo dia vzniku zmeny.

13) Ustredie prace, socidlnych veci a rodiny poskytuje spravcovi

1

2)

3)

4)

vyberu Uhrady dial'ni¢nej znamky elektronicky na Ucely registracie
a kontroly registracie vozidla alebo jazdnej stipravy oslobodenych
od Uhrady dialnicnej znamky podla ustanovenia § 7 ods. 1
pism. h) Udaje o fyzickej osobe s tazkym zdravotnym
postihnutim, ktora je drzitel'om parkovacieho preukazu. Udaje sa
poskytuju v rozsahu meno a priezvisko, datum narodenia, Cislo
parkovacieho preukazu a datum vydania parkovacieho preukazu.

Clanok VIII.
Zakaznicke sluzby

Poskytovatel' sluzby zabezpecuje zakaznicke sluzby, ktoré
zahfmaju najmé poskytovanie sluZieb Prevadzkovatelom vozidiel
a/alebo Vodic¢om vozidiel, spravidla prostrednictvom Obchodnych
miest, Samoobsluznych zariadeni, zékaznickej linky (Call-centra),

Mobilnych aplikacii a Internetového portalu.

Obchodné miesta s personalnou obsluhou, ktorych zoznam je

uverejneny na Internetovom portali, poskytuju najméa tieto

sluzby:

a) Uhradu Dial'niénych zndmok a vystavenie Potvrdenia,

b) prijem platieb v hotovosti a bezhotovostne Platobnou kartou,

c) zmeny vevidencii Uhrady Dialnicnej znamky (iba
prostrednictvom vybranych Obchodnych miest, ktorych
zoznam je uverejneny na Internetovom portali) v pripade, ak
nastane zmena evidencného Cisla vozidla/pripojného vozidla
alebo krajiny registracie vozidla/pripojného vozidla (tzn.
nemeni sa samotné vozidlo/pripojné vozidlo, aani typ
a platnost’ Dial'ni¢nej znamky),

d) prijem Ziadosti a podkladov k zapisaniu vozidla na zoznam
vozidiel oslobodenych od Uhrady Dialni¢nych zndmok (iba
prostrednictvom vybranych Obchodnych miest, ktorych
zoznam je uverejneny na Internetovom  portdli)
a nadvazujlce vybavenie Ziadosti Poskytovatel'om sluzby,

e) poskytovanie informacii o povinnosti uhradit’ Dialni¢nd
znamku, o vyske uhrady Dialnicnej znamky a o postupe
uplatnenia reklamacie.

Obchodné miesta na hrani¢nych priechodoch, ktorych zoznam je

uverejneny na Internetovom portali, poskytuju najma tieto

sluzby:

a) Uhradu Dial'ni¢nych znamok a vystavenie Potvrdenia,

b) prijem platieb v hotovosti a bezhotovostne Platobnou kartou,

c) zmeny vevidencii Uhrady Dialnitnej zndmky (iba
prostrednictvom vybranych Obchodnych miest, ktorych
zoznam je uverejneny na Internetovom portdli) v pripade, ak
nastane zmena evidencného Cisla vozidla/pripojného vozidla
alebo krajiny registracie vozidla/pripojného vozidla (tzn.
nemeni sa samotné vozidlo/pripojné vozidlo, aani typ
a platnost’ Dial'nicnej znamky),

d) prijem Ziadosti a podkladov k zapisaniu vozidla na zoznam
vozidiel oslobodenych od Uhrady Dialni¢nych znamok (iba
prostrednictvom vybranych Obchodnych miest, ktorych
zoznam je uverejneny na Internetovom  portali)
a nadvazujlce vybavenie Ziadosti Poskytovatel'om sluzby,

e) poskytovanie informacii o povinnosti uhradit’ Dialni¢nu
znamku, o vySke Uhrady Dial'nicnej znamky a o spdsobe
uplatnenia reklamacie.

Samoobsluzné zariadenia, ktorych zoznam je uverejneny na

Internetovom portali, poskytuji najma tieto sluzby:

a) uhradu Dial'ni¢nych znamok a vystavenie Potvrdenia,

b) prijem platieb bezhotovostne Platobnou kartou,
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5)

6)

7)

1

2)

3)

c) poskytovanie vSeobecnych informacii o povinnosti uhradit’
Dial'ni¢nd znamku a o vyske uhrady Dial'ni¢nej zndmky.

Call-centrum poskytuje najma tieto zakaznicke sluzby:

a) overenie obdobia platnosti uhradenej Dial'ni¢nej zndmky na
zaklade evidentného Cisla vozidla/pripojného  vozidla
s odoslanim potvrdzujlcej elektronickej spravy s unikatnym
identifikaCnym Cislom transakcie, evidenénym Cislom
vozidla/pripojného vozidla a obdobim platnosti uhradenej
Dial'ni¢nej znamky,

b) opakované odoslanie Potvrdenia elektronickou cestou
Zakaznikovi,

c) poskytovanie informacii o povinnosti uhradit’ Dialni¢nd
znamku a o vyske Uhrady Dial'ni¢nej zndmky,

d) prijem reklamacii, staznosti a podnetov od Zakaznikov.

Mobilné aplikacie zabezpecenym spGsobom poskytuju najma

nasledovné sluzby:

a) Uhradu Dial'ni¢nej znamky bezhotovostne Platobnou kartou,

b) vystavenie Potvrdenia v elektronickej forme vhodnej
k vytlaceniu,

c) odoslanie potvrdzujlcej elektronickej spravy s unikatnym
identifikatnym Cislom transakcie, evidencnym  Cislom
vozidla/pripojného vozidla a obdobim platnosti uhradenej
Dialni¢nej znamky,

d) overenie obdobia platnosti uhradenej Dialnicnej znamky
s odoslanim potvrdzujucej elektronickej spravy s unikatnym
identifikaCnym Cislom transakcie, evidentnym Cislom
vozidla/pripojného vozidla a obdobim platnosti uhradenej
Dialni¢nej znamky,

e) poskytovanie vseobecnych informacii o povinnosti uhradit’
Dial'ni¢nd znamku a o vyske uhrady Dial'nicnej zndmky,

f) prijem reklamacii, staZznosti a podnetov od Zakaznikov.

Internetovy portal zabezpeCenym spdsobom poskytuje najma

nasledovné zakaznicke sluzby:

a) uhradu Dial'nicnej znamky bezhotovostne Platobnou kartou,

b) hromadnu uhradu Dial'ni¢nych znamok Platobnou kartou,

c) vystavenie Potvrdenia v elektronickej forme vhodnej
k vytlaeniu,

d) odoslanie potvrdzujicej elektronickej spravy s unikatnym
identifikatnym  Cislom transakcie, evidenénym  Cislom
vozidla/pripojného vozidla a obdobim platnosti uhradenej
Dial'ni¢nej znamky,

e) overenie obdobia platnosti uhradenej Dial'nicnej znamky,

f) poskytovanie vSeobecnych informacii o povinnosti uhradit’
Dial'ni¢nt znamku a o vyske uhrady Dial'nicnej znamky,

g) prijem reklamacii, staznosti a podnetov od Zakaznikov,

h) prijem Ziadosti o zmenu Udajov v evidencii Ghrady Dial'ni¢nej
znamky,

i) prijem Ziadosti a podkladov k zapisaniu vozidla na zoznam
vozidiel oslobodenych od Uhrady Dialniénych znamok
a nadvazujuce vybavenie Ziadosti Spravcom vyberu Uhrady
Dialni¢nej znamky.

Clanok IX.
Reklamacny poriadok

Reklamacny poriadok upravuje pravne vztahy medzi Spravcom
vyberu Uhrady dial'ni¢nej znamky a Zakaznikom pri vybavovani
reklamacii, tykajucich sa spravnosti a kvality sluzby Uhrady
Dial'ni¢nych znamok, poskytovanej Poskytovatel'om sluzby.
Reklamacny poriadok sa spravuje platnou legislativou Slovenskej
republiky.

Reklamaciou sa na Ucely tohto reklamacného poriadku rozumie
Zakaznikom, predovsetkym Prevadzkovatelom vozidla a/alebo
Vodi¢om vozidla, uplatnené pravo zo zodpovednosti za nekvalitné
a/alebo chybné poskytovanie sluZieb Poskytovatelom sluzby,
désledkom ¢oho pozaduje Prevadzkovatel vozidla a/alebo Vodic
vozidla napravu a/alebo nahradu za vadné plnenie (dalej len
~reklamacia“).

4) V zmysle tohto reklamacného poriadku moéZze Zakaznik zacat’
reklamacné konanie nasledovnym spdsobom:

a) na zaklade reklamacie podanej na Internetovom portali,

b) na zdklade reklamacie podanej telefonicky, prostrednictvom
Zakaznickej linky (Call-centra) a

c) na zadklade reklamacie podanej prostrednictvom Mobilnej
aplikacie.

5) Pisomnu reklamaciu je mozné podat’ v slovenskom jazyku a/alebo
anglickom jazyku.

6) Reklamaciu, s vynimkou vySSie uvadzaného bodu 4) pism. b)
tohto clanku Podmienok, je mozné zrealizovat' vyplnenim
aodoslanim formuldra na Internetovom portali alebo
prostrednictvom Mobilnej aplikacie pre mobilné zariadenia.

7) Reklamacné konanie sa povazuje za zaCaté riadnym podanim
reklamacie v sulade s bodom 3) a 4) tohto clanku Podmienok.
V pripade uplatnenia reklamacie prostrednictvom Zakaznickej
linky sa reklamdcia povazuje za podani momentom ukoncenia
telefonického hovoru.

8) Zakaznik ma pravo uplatnit’ reklamaciu do 30 dni odo dna, kedy
sa dozvedel alebo prvy krat mohol dozvediet’ o skutocnosti, ktora
je predmetom reklamacie.

9) Poskytovatel sluzby si vyhradzuje pravo neprijat’ reklamaciu:

a) ak nebola podanda na mieste aspGsobom poZadovanym
tymto reklamacnym poriadkom a/alebo nebola podana
v stanovenej lehote,

b) ak nie je kompletna a/alebo je neurcitd/anonymna a Zakaznik
ani do 14 dni od dorucenia vyzvy Poskytovatela sluzby na
doplnenie  reklamaciu  nedopIni o chybajice Udaje
a dokumenty uvedené v pisomnej vyzve na doplnenie alebo

c) ak sa tyka skutocnosti, na ktoré sa nevztahuje tento
reklamacny poriadok a/alebo, ktoré sa tykaju kontroly Uhrady
Dialni¢nych znamok podla Zakona.

10) Naklady reklamacného konania aZ do rozhodnutia o reklamacii
znasa Poskytovatel sluzby — to neplati pri akychkol'vek nakladoch
Zakaznika vzniknutych v svislosti s reklama¢nym konanim.

11) V pripade neprijatia reklamacie podla bodu 9) tohto clanku
Podmienok nie je reklamacné konanie zacaté.

12) Reklamacné konanie zacina dnfom riadneho uplatnenia
reklamacie v zmysle ustanoveni tohto reklamacného poriadku,
ktory je sucastou Podmienok. Zacatim reklamacného konania
podla tychto Podmienok sa rozumie:

a) na Internetovom portdli: odoslanim spravne vyplnenej
po riadnom elektronickom odoslani Uplne vyplneného
reklamacného protokolu,

b) pri riadnom telefonickom nahlaseni: datum a Cas telefonatu.
V pripade uplatnenia reklamacie telefonicky nie je
podmienkou pisomna forma vybavenia reklamacie,

c) prostrednictvom Mobilnej aplikacie: odoslanim spravne
derl po riadnom elektronickom odoslani Uplne vyplneného
reklamacného formuldra.

13) Poskytovatel’ sluzby, po urCeni spdsobu vybavenia reklamacie,
vybavi reklamaciu ihned’, pricom v odévodnenych pripadoch
vybavi reklamaciu aj neskor - vybavenie reklamacie vsak nebude
trvat’ dlhSie ako 30 dni odo dia uplatnenia reklamacie.

14) V pripade, ze reklamacia bola nelplna, nekompletna a/alebo
nejednoznacna a/alebo anonymna, lehota na vybavenie
reklamacie zacina plynat’ diiom Uplného doplnenia chybajlcich
informacii.

15) Reklamacné konanie konci diiom vybavenia reklamacie, ktory je
ukoncenim reklamaéného konania.

16) O vybaveni reklamacie je oboznameny Zakaznik, ato formou
odoslania pisomného stanoviska/odoslania pisomného stanoviska
na e-mailovl adresu Zakaznika. Ak je reklamacia podana
telefonicky, nie je podmienkou jej pisomna forma vybavenia. Pri
nahlaseni reklamacie telefonicky sa povazuje za jej vybavenie
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iy

2)

3)

telefonické oznamenie o vybaveni alebo odoslanie stanoviska
k vybaveniu reklamacie na e-mailov( adresu Zakaznika.

Clanok X.
Spracovanie osobnych tdajov

Narodna dialnitnd spolocnost/, a.s., so sidlom Dubravska
cesta 14, 841 04 Bratislava, Slovenska republika, ICO: 35 919
001, DIC: 2021937775, IC DPH: SK2021937775, zapisana
oddelenim obchodného registra vedeného Okresnym stdom

Bratislava I v Odd.: Sa, vlozke ¢.3518/B (dalej tiez aj ako

~Prevadzkovatel"), je prevadzkovatel'om elektronického systému,

umoznujlceho vyber a evidenciu Uhrady Dial'nicnych znamok za
uZivanie Vymedzenych Usekov ciest Slovenskej republiky,

v ktorom su spraciivané osobné Udaje Prevadzkovatel'ov vozidiel

a/alebo Prevadzkovatel'ov jazdnych stprav (pravnickych osob,

vratane osobnych Udajov fyzickych osOb zastupujlcich tieto
pravnické osoby a fyzickych osob) a VodiCov vozidiel a/alebo

Vodicov jazdnych stprav (dalej len ,dotknuté osoby") za Gcelom

vyberu a evidencie Uhrad Dial'ni¢nych zndmok.

Dria 04.09.2015 Prevadzkovatel' podpisal so spolocnostiou

SkyToll, a. s., so sidlom Lamacska cesta 3/B, 841 04 Bratislava,

Slovenska republika, ICO: 44 500 734, DIC: 2022712153, IC

DPH: SK2022712153, zapisana oddelenim obchodného registra

vedeného Okresnym slUdom Bratislava I v Odd.: Sa, vlozke

¢. 4646/B, ,Zmluvu o poskytovani sluzby vyberu a evidencie

Uhrady dialni¢nych znamok za uZzivanie vymedzenych usekov

ciest", ¢im spolocnost’ SkyToll, a. s. v nadvéznosti na ustanovenie

§ 8 ods. 1 Zakona vystupuje v zmysle ustanovenia § 34 zakona

€. 18/2018 Z. z. oochrane osobnych Udajov aozmene

a doplneni niektorych zakonov v platnom zneni (dalej len ,zékon

¢. 18/2018 Z. z.") a ¢lanku 28 Nariadenia Eurdpskeho Parlamentu

a Rady (EU) 2016/679 z 27. aprila 2016 o ochrane fyzickych osdb

pri spractvani osobnych Udajov a o volnom pohybe takychto

Udajov, ktorym sa zruSuje smernica 95/46/ES (vSeobecné

nariadenie o ochrane Udajov) (dalej len ,Nariadenie GDPR")

v postaveni sprostredkovatela (d'alej len ,Sprostredkovatel™).

Prevédzkovatel' a Sprostredkovatel’ st v stlade s ustanovenim

§ 5 bodom e) zakona €. 18/2018 Z. z. a ¢lankom 4 bodom 2

Nariadenia GDPR, ako aj v stlade ustanovenim § 8 ods. 3 Zakona

opravneni spracivat’ nasledovné osobné Udaje:

a) krajina registracie vozidla a/alebo pripojného vozidla,

b) evidencné Cislo vozidla a/alebo pripojného vozidla kategdrie
0lao02,

c) typ vozidla a to, ¢i ide o vozidlo alebo o pripojné vozidlo,

d) platnost’ dialnicnej znamky, zaciatok a koniec jej platnosti,
pricom

v ramci registracie vozidiel alebo jazdnych suprav oslobodenych

od Uhrady Dialnicnej znamky su  Prevadzkovatel

a Sprostredkovatel’ d'alej opravneni spracuvat”:

e) Udaje uvedené v dokladoch preukazujicich osobu
Prevadzkovatela vozidla a (daje uvedené v dokladoch
preukazujlcich dévod oslobodenia, a zaroven

f) obchodné meno, adresu miesta podnikania, ak je
Prevadzkovatelom vozidla fyzicka osoba podnikatel’; ak je
Prevadzkovatelom vozidla ina fyzickd osoba, meno,
priezvisko, datum narodenia, adresu bydliska, Statnu
prislusnost, Cislo obCianskeho preukazu alebo cestovného
pasu,

g) nazov alebo obchodné meno aadresu sidla,
Prevadzkovatel'om vozidla pravnicka osoba,

h) evidencné Cislo vozidla a krajinu, v ktorej je vozidlo alebo
jazdna sUprava registrované,

i) kontaktné udaje Prevadzkovatela vozidla, najmé kontaktné
telefonne Cislo, faxové Cislo a adresu elektronickej posty, ak
ich m3,

j) Udaje o fyzickej osobe s tazkym zdravotnym postihnutim,
ktora je drZitelom parkovacieho preukazu v rozsahu meno

ak je

4)

5)

6)

7)

8)

9)

10)

a priezvisko, datum narodenia, Cislo parkovacieho preukazu
a datum vydania parkovacieho preukazu,

k) kopiu parkovacieho preukazu.

V ramci Uhrady Dialnicnej znamky Prevadzkovatelom vozidla

alebo Prevadzkovatelom jazdnej sUpravy su Prevadzkovatel

a Sprostredkovatel, vrdtane udajov uvedenych vbode 3

clanku X. tychto Podmienok, opravneni spractvat’ kontaktné

Udaje v rozsahu:

a) telefénne Cislo za Uelom zaslania informacie o Uhrade a
informacie o bliziacej sa exspiracii Dial'nicnej znamky,

b) adresu elektronickej posty za UCelom zaslania informacie o
Uhrade, vratane potvrdenia o Uhrade Dialni¢nej znamky a
informécie o bliziacej sa exspiracii  Dialni¢nej znamky
v stlade so splnomocriujicim ustanovenim § 8 ods. 4
Zakona.

V ramci Uhrady Dialni¢nej znamky, realizovanej formou

objednavky alebo formou hromadnej Ghrady, st Prevadzkovatel

a Sprostredkovatel, vratane udajov uvedenych v bode 3 a v bode

4 ¢lanku X. tychto Podmienok, opravneni spractvat’:

a) Identifikatné ¢islo organizacie (ICO),

b) Dariové identifikatné ¢islo (DIC),

c) Identifikatné &islo pre dari (IC DPH) a krajinu registracie
1€ DPH,

d) meno a priezvisko, telefonne Cislo, faxové Cislo a adresu
elektronickej posty osoby poverenej zo  strany
Prevadzkovatela vozidla alebo Prevadzkovatela jazdnej
stpravy za Uhradu Dial'nicnych znamok prostrednictvom
objednavky.

V sllade so splnomocriujicim ustanovenim § 8 ods. 4 Zékona
prevadzkovatel' a Sprostredkovatel st opravneni, vratane Udajov
uvedenych v bode 3 av bode 4 Clanku X. tychto Podmienok,
spracivat’ osobné Udaje osoby podavajucej reklamaciu,
staZnost, podnet a/alebo Ziadost' v rozsahu meno a priezvisko,
telefénne Cislo, faxové Cislo, poStovl adresu pre dorucovanie
pisomnosti a adresu elektronickej posty osoby poverenej zo
strany Prevadzkovatela vozidla alebo Prevadzkovatela jazdnej
sUpravy podat’ reklamaciu, staznost, podnet a/alebo Ziadost'.

Prevadzkovatel' a Sprostredkovatel’ nie st opravneni spracivat’

udaje uvedené v ustanoveni § 8 ods. 3 Zakona o vozidlach alebo

jazdnych sUpravach oslobodenych od Uhrady Dial'ni¢nej znamky
podla ustanovenia § 7 ods. 1 pism. a), b), c), h), 0) a p) Zakona

(t.j. o vozidlach Ministerstva vnutra Slovenskej republiky vratane

Ministerstvom  vnutra  Slovenskej  republiky  urCenych

rozpoCtovych organizacii a Policajného zboru, ministerstva

obrany vratane rozpoctovych organizacii v jeho posobnosti
uréenych ministerstvom obrany, ozbrojenych sil Slovenskej
republiky a Organizacie severoatlantickej zmluvy, Zboru
vazenskej a justiCnej straze, Narodného bezpecnostného Uradu

a Slovenskej informacnej sluzby) a o ich prevadzkovatel'och.

Povinnost’ poskytnut’ osobné Udaje vyplyva dotknutym osobam

z platnej legislativy Slovenskej republiky, pricom nasledkom

odmietnutia poskytnit’ osobné Udaje zo strany dotknutych os6b

je nemoznost’ realizacie Uhrady Dial'nicnej zndmky.

Osobné Udaje dotknutych osGb sa na vyssie uvedeny ucel

ziskavaju podla ustanovenia § 13 ods. 1 pism. c) zakona

€. 18/2018 Z. z. a clanku 6 bod 1 pism. c) Nariadenia GDPR, bez
sthlasu dotknutej osoby, v mene Prevadzkovatela a uchovavaju
sa po dobu 10 rokov pre oblast spracovatel'skych cinnosti
stvisiacich s bodmi 3 a) a# d), 4 a 5 tohto Clanku, 3 roky pre
oblast’ spracovatel'skych Cinnosti suvisiacich s oslobodenim od

Uhrady dialniénych znamok a potvrdeni o zmene Udajov v

evidencii Uhrady a 5 rokov pre oblast’ spracovatel'skych cinnosti

stvisiacich s bodom 6 tohto Clanku.

Osobné Udaje nie su zverejfiované, pricom Sprostredkovatel

v stllade s ustanovenim § 48 zakona €. 18/2018 Z. z. a clanku 46

Nariadenia GDPR nezamysla preniest’ osobné Udaje do tretej

krajiny alebo medzinarodnej organizacie.
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11)

12)

13)

14)

15)

1

2)

3)

4)

5)

Sprostredkovatel ma podla ustanovenia § 44 zakona
€. 18/2018Z. z. a clanku 37 Nariadenia GDPR urcent
zodpovednU osobu, ktorl je mozné kontaktovat’ prostrednictvom
e-mailovej spravy dorucenej na adresu gdpr@eznamka.sk.

V sllade s ustanovenim § 21 aZz ustanovenim § 24 zakona
¢. 18/2018 Z. z. a clankov 15 az 18 Nariadenia GDPR ma
dotknutd osoba pravo poZzadovat' pristup k osobnym udajom
tykajlcich sa dotknutej osoby, pravo na opravu, obmedzenie
spraclvania a vymazanie osobnych Udajov.

Dotknuté osoby maju pravo namietat’ spracovanie osobnych
Udajov v sulade s ustanovenim § 27 zakona C. 18/2018 Z. z. a
Clanku 21 Nariadenia GDPR asU opravnené vyuzit' prislusné
opravné prostriedky formou podania podnetu v sllade
s ustanovenim § 100 zakona ¢.18/2018 Z. z.

Osobné udaje mozu byt poskytnuté dals$im prijemcom ako su
auditori, nezavisly znalec, banky a subdodavatelia, ktori st na
zaklade pravoplatnych zmluv opravneni spractvat’ osobné Udaje.
Osobné Udaje sa spracivaju aj na ucel spravy registratdrnych
zaznamov.

Clanok XI.

Zaverecné ustanovenia
Spravca vyberu uhrady Dial'nicnej zndmky je opravneny tieto
Podmienky jednostranne menit, doplnit' a/alebo ich nahradit’
novymi Podmienkami, ato najmd v pripade zmien a doplneni
legislativy v oblasti Uhrady Dialnicnej znamky, na zaklade ktorej
boli tieto Podmienky vydané. Aktudlna verzia Podmienok je
uverejnena na Internetovom portali.
Zmeny, doplnenie, resp. nahradenie Podmienok nadobuda
Ucinnost’ ich zverejnenim Spravcom vyberu Uhrady Dial'ni¢nej
znamky na Internetovom portali.
Pravne vztahy, ktoré nie si upravené tymito Podmienkami sa
spravuju predovsetkym legislativou v oblasti Uhrady Dial'nicnych
znamok, ako aj prisluSnymi  ustanoveniami  zakona
¢. 513/1991 Zb. Obchodny zakonnik v platnom zneni, prisluSnymi
ustanoveniami zakona C¢.40/1964 Zb. Obciansky zakonnik
v platnom zneni, ako aj ostatnymi sUvisiacimi pravnymi
predpismi.
Tieto Podmienky st vyhotovené v slovenskom jazyku. V pripade
vyhotovenia inych jazykovych verzii tychto Podmienok ma3,
v pripade akéhokol'vek rozporu/sporu/interpretacného problému
¢i  akejkolvek nejasnosti, prednost znenie vyhotovené
v slovenskom jazyku.
Tieto Podmienky nadobldaju platnost a ucinnost diiom
06.07.2020.

Narodna dial'ni¢na spolocnost,, a.s.
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NARODNA

General Business Terms and Conditions of the Electronic Vignette Payment Collection Administrator

DIALNICNA
SPOLOCNOST

The Electronic Vignette Payment Collection Administrator hereby
issues the following General Business Terms and Conditions in force
and effect as of 6 July 2020:

1)

2)

3)

4)

Article 1
Basic Provisions

Narodna dialnitna spoloCnost, a.s. (National Motorway
Company), registered office Dubravskd cesta 14, 841 04
Bratislava, Slovak Republic, Company ID No.: 35 919 001,
recorded in the Business Register of the District Court Bratislava
I in Section: Sa, file no. 3518/B, based on the relevant
provisions of Act No. 639/2004 Coll. on the National Motorway
Company and on amending and supplementing Act No.
135/1961 Coll. on Roads (Road Act) as amended and provision
of Section 8 of Act No. 488/2013 Coll. on Electronic Vignette and
on amending and supplementing certain acts as amended), is
the Electronic Vignette Payment Collection Administrator
(hereinafter referred to as the "Electronic Vignette Payment
Collection Administrator").

The Electronic Vignette Payment Collection Administrator, in
particular in accordance with the relevant provisions of Act
No. 488/2013 Coll. on Electronic Vignette and on amending and
supplementing certain acts as amended (hereinafter referred to
as the "Act“), the Regulation of the Slovak Government no.
410/2014 Coll., establishing the amount of payment for the
electronic vignette for the use of specified sections of
motorways and expressways as amended (hereinafter referred
to as the "Regulation"), hereby issues these General Business
Terms and Conditions of the Electronic Vignette Payment
Collection Administrator (hereinafter referred to as the "Terms
and Conditions™), which regulate details in relation to the rights
and the obligations of the Electronic Vignette Payment Collection
Administrator, Vehicle Operators, Vehicle Drivers, Operator of
Vehicles or Vehicle Combinations exempt from electronic
vignette payment for the use of the specified sections of
motorways and expressways in the Slovak Republic (hereinafter
referred to as the "Specified Road Sections").

Unless the context of these Terms and Conditions indicates

otherwise, in the Terms and Conditions:

a) words in singular include also the plural form and words in
plural also include the singular form;

b) provisions containing the word "approve", "approval" or
"agreement" or words with similar meaning that express
approval require the approval and the agreement to be
executed in writing;

c) without unreasonable delay or without delay means within a
period no longer than one that is, in the performance with
due professional care, which can be fairly required from the
person affected with respect to the nature of
performance/duties, necessary to fulfil the obligation, and
‘written' or "in writing" means hand-written, typed, printed
or electronically produced and existing as a permanent
record.

The headings of the individual articles of the Terms and

Conditions are only for the purpose of transparent orientation in

the text of the Terms and Conditions and they shall not be used

in the interpretation of individual provisions hereof.

Article 2
Definition of Basic Terms

The terms of the Terms and Conditions specified below shall have
the following meaning, and within the Terms and Conditions they
shall start with a capital letter:

a)

b)

"Electronic Vignette" means payment of a time fee for the use of
Specified Road Sections according to the Act and comes in
electronic form exclusively;

"Web Portal" is the website www.eznamka.sk, where you can
obtain general information, pay for Electronic Vignette, obtain a
»Confirmation of electronic vignette payment, simplified invoice",
or a "Confirmation of electronic vignette payment, invoice",

<)

d)

€)

9)

h)

b))

k)

m)

n)

submit a request for registration of vehicles/vehicle
combinations exempt from Electronic Vignette payment, file a
claim or request adjustments in the Electronic Vignette payment
records;

"Mobile application™ is an application intended for mobile devices
by means of which it is possible especially to obtain general
information, pay for Electronic Vignette, receive a "Confirmation
of electronic vignette payment, simplified invoice", or a
"Confirmation of electronic vignette payment, invoice" in
electronic form and file a claim;

"Point of Sale" is a place that provides or shall provide customer
services specified in these Terms and Conditions, most
importantly a place that enables Electronic Vignette payment;
"Payment card" is a payment tool issued by a financial institution
that can be used to carry out a cash-free Electronic Vignette
payment. The list of payment cards accepted by the Electronic
Vignette Payment Collection Administrator for the purpose of
Electronic Vignette payment can be found on the Web Portal;
The Provider of the Service of collection and records of
Electronic Vignette payment for the use of Specified Road
Sections is the National Motorway Company and SkyToll, a. s. is
the person appointed by the Electronic Vignette Payment
Collection Administrator according to provision of Section 8 of
the Act.

"Confirmation of the registration of vehicles/vehicle
combinations exempt from electronic vignette payment" is a
confirmation issued for a Customer by the Service Provider
pursuant to provision of Article 7 of the Terms and Conditions;
"Confirmation of electronic vignette payment, simplified invoice"
and "Confirmation of electronic vignette payment, invoice" are
documents that include all the details specified by the relevant
provisions of Act No. 222/2004 Coll. on Value Added Tax as
amended for a simplified invoice/invoice and at the same time
all the details specified by the relevant provisions of the Act for
confirmation of electronic vignette payment (hereinafter jointly
referred to as "Confirmation").

"Confirmation of data adjustment” is a confirmation issued for a
Customer by the Service Provider based on successfully
implemented changes in the Electronic Vignette payment
records, which are related to a change in the license plate
number of the vehicle/trailer and/or the country of the
vehicle/trailer registration;

"Vehicle Operator" (in case of a Vehicle Combination "Vehicle
Combination Operator") is, pursuant to provision of Section 2(5)
of the Act the operator of a vehicle or a vehicle combination,
who is recorded in the Vehicle Registration certificate section 1
and section 2 as the holder of the certificate or such person
recorded in the vehicle registration certificate issued abroad;
"Operator of a Vehicle or Vehicle Combination exempt from
electronic vignette payment" is a Vehicle/Vehicle Combination
Operator pursuant to provision of Section 7 of the Act;
"Self-Serve Device" is a technical device which in terms of the
Electronic Vignette payment collection system enables without
staff of the Service Provider being present in particular cash-free
Electronic Vignette payments;

"Vehicle Driver" (in case of Vehicle Combination "Vehicle
Combination Driver") is a driver who is authorised to drive a
vehicle of the Vehicle Operator, which he/she certifies by
presenting the Vehicle Registration Certificate, the Vehicle
Technical Registration Certificate or a similar document;
"Customer" is a Vehicle or Vehicle Combination Driver who,
pursuant to the Act, is obliged to pay for the Electronic Vignette,
or a Vehicle or Vehicle Combination Operator who is obliged to
provide for the compliance with the Electronic Vignette payment
when using the specified road sections by the vehicle or the
vehicle combination, while a Customer is also any person who,
using the POSs, the Customer Service Line or our electronic
channels, is interested in issues related to Electronic Vignette
payment or intends to carry out or carries out an Electronic
Vignette payment for any Vehicle/Vehicles or Trailer/Trailers
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1)

2)

3)

4)

1)

2)

1)

2)

regardless of his/her legal or other relationship to this
Vehicle/Vehicles or Trailer/Trailers.

Article 3
Electronic Vignette Payment Obligation

The specified road sections, which are marked by the relevant
traffic signs and listed on the web portal of the Electronic
Vignette Payment Collection Administrator, may be used only
following the Electronic Vignette payment for their use:

a) by two-track motor vehicles or vehicle combinations up to
3.5 tons and by two-track motor vehicles of M1 category
regardless of their technically permissible maximum laden
mass (hereinafter referred to as "vehicle"),

b) by two-track vehicle combinations comprised of a motor
vehicle of M1, N1 and a trailer of the O1 and O2 category if
the sum of the technically permissible maximum laden mass
of the motor vehicle and the technically permissible
maximum laden mass of the trailer exceeds 3.5 tons
(hereinafter referred to as ,vehicle combination™).

In case of a vehicle combination, the amount of toll payment

shall be determined from the technically permissible maximum

laden mass of the motor vehicle and the technically permissible
maximum laden mass of the trailer.

The obligation to pay for the electronic vignette lies with the
vehicle or vehicle combination driver.

A vehicle or vehicle combination operator is obliged to ensure
the compliance with the obligation of the electronic vignette
payment before using the specified road sections.

Article 4
Electronic Vignette Payment Amount and Validity

The amount of the Electronic Vignette payment defined by the

Regulation is determined based on the permissible maximum

laden mass of a motor vehicle and a trailer , while the Electronic

Vignette payment shall be valid for 1 year, 365 days, 30 days or

10 days regardless of the number of journeys made, namely:

a) 1-year vignette is valid from 1 January of the calendar year
until 31 January of the following calendar year;

b) 365-day vignette is valid for 365 days including from the day
specified by the Customer;

c) 30-day vignette is valid for 30 days including from the day
specified by the Customer;

d) 10-day vignette is valid for 10 days including from the day
specified by the Customer;

1-year vignette, in case of payment in the current calendar year,

is valid from the day of payment for the Electronic Vignette by

the Customer (including) until 31 January of the following

calendar year. The Customer can determine the start of the 365-

day vignette validity within the maximum of 13 days following its

payment.

Article 5
Electronic Vignette Payment
Electronic Vignette payment can be made:

a) at Points of Sales, the list of which can be found on the Web
Portal in cash and/or using a payment card;

b) on the Web Portal using a payment card;

c) by the mobile application for mobile devices using a
payment card;

d) by means of Self-Serve Devices located especially at Points
of Sale at border crossings, which are listed on the Web
Portal, using a payment card.

For the purpose of Electronic Vignette payment the Customer is

obliged to submit to the Service Provider the following data:

a) the country of vehicle registration;

b) the license plate number of a vehicle or a trailer of O1 and
02 category;

c) the vehicle type and the fact whether it is a vehicle or a
trailer;

d) the period of the Electronic Vignette validity and the start of
its validity and

3)

4)

5)

6)

7)

8)

9)

e) contact address for delivering documents, e-mail messages,
confirmations, documents and information, if available;

In case that a Customer decides to carry out/carries out a bulk

payment of Electronic Vignettes using the Web Portal, besides

the aforesaid details specified in item 2) of this Article of the

Terms and Conditions, he is obliged to provide to the Service

Provider also the following details:

a) the company name, the address of the place of business if
the vehicle operator is a natural person - entrepreneur, or
name, surname, date of birth, address of residence, and
nationality if the vehicle operator is another natural person;

b) the company and the registered office if the vehicle operator
is a legal person;

c) the organisation identification number (ID No.);

d) the tax identification number (Tax ID No.);

e) the value added tax identification number (VAT ID No.) and
the country of the VAT ID No. registration.

Sole responsibility for the accuracy of the aforesaid data

provided according to item 2) and 3) of this article lies with the

customer. In case that the provided data is inaccurate and/or
incomplete, the customer is obliged to notify the Service

Provider of amendment, supplementation and/or adjustment of

such data immediately after discovering the fact, however within

15 minutes at the latest from providing this data to the Service

Provider.

In accordance with item 4) above of this Article of the Terms
and Conditions, the customer is responsible for making one
Electronic Vignette payment recorded in the Electronic Vignette
payment records for one and unique vehicle/trailer license plate
number and for one period of validity of the Electronic Vignette
payment.

The Service Provider, based on the Electronic Vignette payment,
shall issue a Confirmation, which, along with the details specified
in the relevant provisions of Act No. 222/2004 Coll. on Value
Added Tax as amended, shall also include:

a) the location, the date and the time of Electronic Vignette
sale;

b) the country of vehicle registration;

c) the license plate nhumber of a vehicle or a trailer of O1 and
02 category;

d) the vehicle type and the fact whether it is a vehicle or a
trailer;

e) the period of the Electronic Vignette validity, the start and
the end of its validity;

f) the name and the registered office of the Electronic Vignette
Payment Collection Administrator;

g) contact details for delivering documents, electronic
messages, confirmations, documents and information, if
provided by the Customer to the Service Provider upon
Electronic Vignette payment.

The Service Provider, depending on the method of Electronic
Vignette payment, shall issue/generate a Confirmation:

a) after receiving cash funds from the customer by the POS
staff (into a cash register) or
b) in case of Electronic Vignette payment using a payment
card, only after successful authorisation of the transaction.
In case of Electronic Vignette payment in cash, by a payment
card at a POS and in case of Electronic Vignette payment by a
payment card using a Self-Serve Device, the Service Provider
shall issue a "Confirmation of electronic vignette payment,
simplified invoice" in paper form.
In case of Electronic Vignette payment by a payment card using
the Web Portal and the Mobile Applications for mobile devices,
the Service Provider shall generate a "Confirmation of electronic
vignette payment, simplified invoice" in electronic form, suitable
for print, which shall be sent to the Customer to his/her contact
address for delivery of documents/confirmations in electronic
form.
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10) In case that the Customer requires Electronic Vignette payment
for several vehicles/trailers, except for the Web Portal in case of
bulk Electronic Vignette payment, the Service Provider shall
issue/generate for each Electronic Vignette payment a separate
"Confirmation of electronic vignette payment, simplified invoice",
i.e. one "Confirmation of electronic vignette payment, simplified
invoice" shall always represent only one Electronic Vignette
payment.

11) In case of bulk Electronic Vignette payment by a payment card
using the Web Portal, the Service Provider shall generate a
"Confirmation of electronic vignette payment, invoice" in
electronic form, suitable for print, which shall be sent to the
Customer to his/her contact address for delivery of
documents/confirmations in electronic form.

12) The total amount of the bulk Electronic Vignette payment by a
payment card is not limited by the Service Provider. The limit of
the amount shall depend solely on the agreement between the
Customer and his commercial bank, which administers his
account and issued the relevant payment card.

Article 6
Data Adjustment in Electronic Vignette Payment Records

1) Electronic Vignette is non-transferable between vehicles or
trailers.

2) Request for an adjustment in Electronic Vignette payment
records can be submitted via the Web Portal and via selected
Points of Sale, the list of which can be found in the Web Portal,
while the data adjustment in the Electronic Vignette payment
records can be carried out exclusively in case that the
Vehicle/Trailer license plate number and/or country of
registration changes (i.e. the Vehicle/Trailer itself or the
Electronic Vignette type and validity do not change).

3) For the purpose of adjusting the Vehicle/Trailer registration, the
Customer is obliged to submit, in case of the Web Portal to
submit in electronic form, the relevant Confirmation and the
relevant documents certifying the grounds for carrying out the
requested adjustment. The list of specific documents which
enable to substantiate the reason for implementing the aforesaid
adjustment can be found on the Web Portal.

4) Based on the data adjustments implemented in the Electronic
Vignette payment records, the Service Provider shall issue a
Confirmation of the data adjustment for the Customer.

Article 7
Exemption from Electronic Vignette payment

1) The obligation of registering vehicles/vehicle combinations
exempt from Electronic Vignette payment in the central records
of Electronic Vignette payments applies, pursuant to the
provision of Section 7 of the Act, to the following
vehicles/vehicle combinations:

a) the basic rescue units of the integrated rescue system,
voluntary fire departments of municipalities, municipal
police and the Slovak Red Cross;

b) foreign rescue services participating at the request of state
authorities
1. of the Slovak Republic on rescue works in the event of

emergencies or participating in the preparation for civil
protection in the territory of the Slovak Republic,

2. another country on rescue works in the event of
emergencies, humanitarian aid or participating in the
preparation for civil protection outside the territory of
the Slovak Republic,

c) the administrators of motorways and roads owned by the
government except for the concessionary;

d) those vehicles that are registered by a person who holds a
parking pass;

e) those vehicles that are operated by a person who uses the
vehicle to provide social services according to Act
No. 448/2008 Coll. on Social Services and on amending and
supplementing Act No. 455/1991 Coll. on Trade Licensing

2)

3)

4)

5)

(Trade Licensing Act) as amended by Act No. 50/2012 Coll.
as amended and does not provide the social services to
achieve profit and he/she books this vehicle in accounts
according to Act No. 431/2002 Coll. on Accounting as
amended by later regulations as amended;

f) those vehicles that are operated by a facility for social
protection of children and social guardianship under Act no.
305/2005 Coll. on Social and Legal Protection of Children
and Social Curatorship and on amending and supplementing
certain acts as amended;

g) foreign nationals exempt based on an interstate agreement
on the condition of reciprocity;

h) historical vehicles;

i) vehicles of the Financial Administration.

The request for registration of vehicles and/or vehicle
combinations exempt from Electronic Vignette payment can be
submitted by the operator of a vehicle or a vehicle combination
exempt from Electronic Vignette payment to the Service
Provider, namely:

a) at selected Points of Sales, the list of which can be found on
the Web Portal, or
b) directly using the Web Portal.

In terms of the request for registration of vehicles and/or vehicle
combinations exempt from Electronic Vignette payment in the
central records in Electronic Vignette payments, the operator of
a vehicle and/or a vehicle combination exempt from electronic
vignette payment is obliged to submit documents certifying the
operator of the vehicle and/or the vehicle combination exempt
from electronic vignette payment and the documents
substantiating the grounds for the exemption. The specific
documents which enable to substantiate the grounds for the
exemption can be found on the Web Portal. If exemption of a
vehicle or a vehicle combination from Electronic Vignette
payment is time limited, the Operator of the vehicle or the
vehicle combination exempt from Electronic Vignette payment
shall specify the time to which the exemption of the vehicle or
the vehicle combination from Electronic Vignette payment
applies. In case of request for registration of a vehicle or a
vehicle combination exempt from Electronic Vignette payment in
the central records of Electronic Vignette payments using the
Web Portal, the operator of a vehicle or a vehicle combination
exempt from Electronic Vignette payment is obliged to submit
the aforesaid documents in electronic form.

In terms of the request for registration according to item 3) of
this Article of the Terms and Conditions, the Operator of a
vehicle and/or a vehicle combination exempt from electronic
vignette payment is obliged to submit the following data, in
particular:

a) the company name, the address of the place of business if
the vehicle or vehicle combination operator is a natural
person - entrepreneur, or name, surname, date of birth,
address of residence, nationality, ID card number or
passport number if the vehicle or vehicle combination
operator is other natural person;

b) the name or the company name and the registered office if
the vehicle or vehicle combination operator is a legal
person;

c) the vehicle license plate number and the country where the
vehicle or the vehicle combination is registered;

d) contact details of the vehicle or vehicle combination
operator, in particular contact telephone number, facsimile
number and e-mail address, if available.

Sole responsibility for the accuracy of the data provided

according to item 3) and 4) of this Article of the Terms and

Conditions exclusively lies with the operator of the vehicle or the

vehicle combination exempt from Electronic Vignette payment.

In case that the provided data is inaccurate and/or incomplete,

the operator of the vehicle or the vehicle combination exempt

from Electronic Vignette payment is obliged to notify the Service

Provider, in the manner specified in item 2) of this Article of the
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6)

7)

8)

9)

Terms and Conditions, of amendment, supplementation or
adjustment of such data immediately after discovering this fact.

The Service Provider is not obliged to register vehicles/vehicle
combinations exempt from Electronic Vignette payment in case
that:

a) the registration/request for registration is not carried out in
accordance with the provision of item 2) of this Article of the
Terms and Conditions;

b) the operator of the vehicle or the vehicle combination
exempt from Electronic Vignette payment does not provide
the documents according to item 3) of this Article of the
Terms and Conditions,

c) the operator of the vehicle or the vehicle combination
exempt from Electronic Vignette payment does not provide
the data specified in item 4) of this Article of the Terms and
Conditions.

In case that the registration/request for registration of vehicles

and/or vehicle combinations exempt from Electronic Vignette

payment is not carried out in accordance with provision of letter

a) and b) of item 2) of this Article of the Terms and Conditions

and/or the documents based on which the operator of the

vehicle or the vehicle combination exempt from Electronic

Vignette payment demonstrates the grounds for the exemption

contain data over the scope of data specified in the relevant

documents published on the Web Portal, the Service Provider
shall shred such delivered documents immediately - permanently
without any possibility of their recovery.

The operator of a vehicle or a vehicle combination exempt from
Electronic Vignette payment may submit only one request for
registration of one vehicle and/or vehicle combination exempt
from Electronic Vignette payment, which applies to one parking
pass issued pursuant to relevant provisions of Act No. 447/2008
Coll. on Cash Benefits for Compensation of Severe Disability and
on amending and supplementing certain acts as amended. In
case that a Customer submits a new request for registration of a
vehicle/vehicle combination exempt from electronic vignette
payment that applies to a parking pass already registered in the
Electronic Vignette payment records, the original registration of
the vehicle and/or the vehicle combination exempt from
Electronic Vignette payment shall expire as of the day on which
this request is submitted.

The operator/driver of a vehicle or a vehicle combination exempt
from Electronic Vignette payment may use the specified road
sections only based on a confirmation issued by the Service
Provider of registration of vehicles/vehicle combinations exempt
from Electronic Vignette payment.

10) The operator of a vehicle or a vehicle combination exempt from

Electronic Vignette payment is not obliged to pay for an
Electronic Vignette during the period of exemption. In case that
the operator of a vehicle or a vehicle combination exempt from
Electronic Vignette payment paid for an Electronic Vignette
before the exemption came into force and effect, this payment
shall not be refunded to the operator/driver of the vehicle or the
vehicle combination exempt from Electronic Vignette payment.

11) The Ministry of Defense of the Slovak Republic (hereinafter

referred to as the "Ministry of Defense") is obliged to register in

the central records of Electronic Vignette payments in a

sufficient period of time in advance before the start of using the

specified road sections the vehicle or the vehicle combination

exempt from Electronic Vignette payment according to provision

of Section 7(1)(d) of the Act providing the following data:

a) the planned route;

b) the location and the time of entering the Slovak Republic
and the location and the time of exiting the Slovak Repubilic;

c) the vehicle license plate number and the country where the
vehicle is registered;

12) In case immediately before the start of using and in the course

of using the specified road sections by a vehicle or a vehicle
combination exempt from electronic vignette payment according

to provision of Section 7(1)(d) of the Act a change in the data
arises, the Ministry of Defense is obliged to provide amended
data for registration to the Service Provider within 5 days after
the change arises.

13) The Central Office of Labour, Social Affairs and Family provides the
Vignette Payment Collection Administrator for the purposes of
registration and control of registration of a vehicle or a vehicle
combination exempt from electronic vignette payment according to
the provision of Section 7(1)(h) the details of a natural person with
a severe disability holding a parking permit. The data are provided in
the scope of name and surname, date of birth, number of a parking
permit and the date of issue of the parking permit

1)

2)

3)

4)

5)

Article 8
Customer Services

The Service Provider provides customer services that include
especially services for vehicle operators/drivers by means of
Points of Sale, Self-Serve Devices, the Customer Service Line
(Call Centre), Mobile Applications and the Web Portal.

Points of Sale with staff, which are listed on the Web Portal,
provide the following services, in particular:

a) Electronic Vignette payment and
Confirmation;

b) receipts of payments in cash or cash-free using a payment
card;

c) adjustments in Electronic Vignette payment records (only via
selected Points of Sale, which are listed on the Web Portal),
in case that the Vehicle/Trailer license plate number and/or
country of registration changes (i.e. the Vehicle/Trailer itself
or the Electronic Vignette type and validity do not change);

d) receipt of requests and documents for registering a vehicle
on the list of vehicles exempt from Electronic Vignette
payment (only at selected Points of Sale, which are listed on
the Web Portal) and the subsequent handling of the request
by the Service Provider;

e) provision of information about the obligation of Electronic
Vignette payment, the amount of Electronic Vignette
payment and the process for filing a claim.

Points of Sale at border crossings, which are listed on the Web

Portal, provide the following services, in particular:

a) Electronic Vignette payment and issuance of
Confirmation;

b) receipts of payments in cash or cash-free payments using a
payment card;

c) adjustments in Electronic Vignette payment records (only via
selected Points of Sale, which are listed on the Web Portal),
in case that the Vehicle/Trailer license plate number and/or
country of registration changes (i.e. the Vehicle/Trailer itself
or the Electronic Vignette type and validity do not change);

d) receipt of requests and documents for registering a vehicle
on the list of vehicles exempt from Electronic Vignette
payment (only at selected Points of Sale, which are listed on
the Web Portal) and the subsequent handling of the request
by the Service Provider;

e) provision of information about the obligation of Electronic
Vignette payment, the amount of Electronic Vignette
payment and the process for filing a claim.

Self-Serve Devices, which are listed on the Web Portal, provide

the following services, in particular:

a) Electronic Vignette payment
Confirmation;

b) receipts of cash-free payments using a payment card;

c) provision of general information about the obligation of
Electronic Vignette payment and the amount of Electronic
Vignette payment.

The Customer Service Line provides the following services, in

particular:

a) verification of the period of validity of paid Electronic
Vignettes based on the vehicle/trailer license plate number
including dispatch of a confirming email message with a
unique ID number of transaction, the vehicle/trailer license

issuance of the

the

the

and issuance of

Page 4/7



General Business Terms and Conditions of the Electronic Vignette Payment Collection Administrator

6)

7)

1

2)

3)

4)

5)

plate number and the period of validity of the paid Electronic
Vignette;

b) repeated dispatch of the Confirmation in electronic form to
the Customer;

c) provision of information about the obligation of Electronic
Vignette payment and the amount of Electronic Vignette
payment;

d) receipt of claims, complaints and suggestions by Customers.

In a secured manner, the mobile applications provide the

following services, in particular:

a) cash-free Electronic Vignette payment using a payment
card;

b) issuance of Confirmation in electronic form suitable for print;

c) dispatch of a confirming e-mail with a unique ID number of
transaction, the vehicle/trailer license plate nhumber and the
period of validity of the paid Electronic Vignette;

d) verification of the period of validity of paid Electronic
Vignettes including dispatch of a confirming e-mail with a
unique ID number of transaction, the vehicle/trailer license
plate number and the period of validity of the paid Electronic
Vignette;

e) provision of general information about the obligation of
Electronic Vignette payment and the amount of Electronic
Vignette payment;

f) receipt of claims, complaints and suggestions by Customers.

In a secured manner, the Web Portal provides the following

services, in particular:

a) cash-free Electronic Vignette payment using a payment
card;

b) bulk payment of Electronic Vignettes using a payment card;

c) issuance of Confirmation in electronic form suitable for print;

d) dispatch of a confirmation e-mail with a unique ID number
of transaction, the vehicle/trailer license plate number and
the period of validity of the paid Electronic Vignette;

e) verification of the period of validity of the paid Electronic
Vignette;

f) provision of general information about the obligation of
Electronic Vignette payment and the amount of Electronic
Vignette payment;

g) receipt of claims, complaints and suggestions by Customers;

h) receipt of requests for data adjustments in the Electronic
Vignette payment records;

i) receipt of requests and documents for registering a vehicle
on the list of vehicles exempt from Electronic Vignette
payment and the subsequent handling of the request by the
Electronic Vignette Payment Collection Administrator.

Article 9
Claims Policy

The claims policy regulates legal relations between the

Electronic Vignette Payment Collection Administrator and the

Customer when handling claims related to the accuracy and the

quality of the service of Electronic Vignette payment provided by

the Service Provider.

The claims policy is governed by the valid legislation of the

Slovak Republic.

For the purpose of this claims policy, a claim shall be understood

as the right applied by a Customer, in particular Vehicle

Operator or Driver, ensuing from the liability for providing of

low-quality and/or defective services by the Service Provider,

based on which the vehicle operator/driver demands repair

and/or indemnification for the defective performance

(hereinafter referred to as the "claim™).

Pursuant to this claims policy, a Customer can initiate the claims

policy in the following manner:

a) based on a claim filed on the Web Portal;

b) based on claim filed on the phone using the Customer
Service Line (Call Centre) and

c) based on claim filed using the Mobile Application.

A written claim can be filed in Slovak and/or English language.

6)

7)

8)

9)

A claim, with the exception of the aforesaid item 4) b) of this

Article of the Terms and Conditions, can be implemented by

filling in and sending a form on the Web Portal or using the

Mobile Application for mobile devices.

The claims process is considered initiated by due filing of a claim

in accordance with item 3) and 4) of this Article of the Terms

and Conditions. In case of filing a claim using the Customer

Service Line, the claim is considered as filed at the moment

when the telephone call ends.

A Customer has the right to file a claim 30 days from the day on

which he discovered or first may have discovered the grounds

for the claim.

The Service Provider reserves the right not to accept a claim:

a) if it is not filed at the location and in the manner required by
this claims policy and/or not filed within the specified period;

b) if it is incomplete and/or unclear/anonymous and the
Customer even within 14 days after delivery of the notice
from the Service Provider to amend the claim does not add
the missing data and documents specified in the written
request for amendment or

c) it is related to issues to which this claims policy does not
apply and/or which are related to the Electronic Vignette
payment enforcement pursuant to the Act.

10) Costs of the claims process until the moment of the decision

shall be borne by the Service Provider - this does not apply to
any costs incurred by the Customer in connection with the
claims process.

11) In case of not accepting a claim according to item 9) of this

Article of the Terms and Conditions, the claims process is not
considered as initiated.

12) The claims process starts on the day of due filing of the claim

pursuant to the provisions of this claims policy, which forms a

part of the Terms and Conditions. The start of the claims

process according to these Terms and Conditions is understood
as:

a) on the Web Portal: sending an appropriately filled claim from
the Web Portal - the following working day after electronic
dispatch of a completely filled claim form;

b) in case of phone reporting: the date and the time of the
telephone call. In case of filing a claim on the phone, a
written form for handling the claim is not required;

c) using the mobile application: sending an appropriately filled
claim from the Mobile Application - the following working
day after electronic dispatch of a completely filled claim
form.

13) The Service Provider, after specifying the manner of resolving

the claim, shall resolve the claim immediately, whereas in
reasonable cases it shall resolve the claim later; however
resolution of the claim shall not take longer than 30 days after
the claim is filed.

14) In case that the claim is incomplete, unclear and/or anonymous,

the period for resolving the claim starts to run on the day of
complete supplementation of the missing information.

15) The claims process shall end on the day of the claim resolution,

which shall be the end of the claims process.

16) The Customer shall be notified of the claim resolution, namely in

1)

the form of sending a written opinion/statement to the
Customer's email address. If a claim is submitted on the phone,
the written form of the claim for its resolution is not required.
When reporting a claim on the phone, it is considered to be
resolved by a phone notification of its resolution or by sending a
statement on the claim resolution to the Customer's email
address.
Article 10
Personal data processing

Narodna dial'nicna spolocnost, a.s., registered office Dlbravska
cesta 14, 841 04 Bratislava, Slovak Republic, Company ID No.:
35 919 001, Tax ID No.: 2021937775, VAT ID No.:
SK2021937775, recorded in the Business Register of the District
Court Bratislava I in Section: Sa, insert no. 3518/B (hereinafter
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2)

3)

4)

referred to as the "Operator") is the operator of the electronic

system enabling the collection and recording of the Electronic

Vignette payments for the use of the specified road sections in

the Slovak Republic, which processes the personal data of

natural persons of Vehicle Operators or Vehicle Combination

Operators (legal persons, including the personal data of natural

persons representing these legal persons and natural persons)

and vehicle drivers and/or vehicle combination drivers

(hereinafter referred to as "data subjects") for the purpose of

collection and recording of Electronic Vignette payments.

On 4 September 2015 the Operator signed with SkyToll, a. s.,

registered office at Lamaclska cesta 3/B, 841 04 Bratislava,

Slovak Republic, company ID no.: 44 500 734, Tax ID No.:

2022712153, VAT ID No.: SK2022712153, recorded in the

Business Register of the District Court Bratislava I in Section: Sa,

insert no. 4646/B, the "Contract on the Provision of the Service

of Electronic Vignette Payment Collection and Records for the

Use of Specified Road Sections", which puts SkyToll, a.s.,

following the provision of Section 8(1) of the Act, into the

position of a data processor (hereinafter referred to as the

"Processor") pursuant to Section 34 of Act no. 18/2018 Coll.

and on amending certain acts, as amended (hereinafter referred

to as " Act no. 18/2018 Coll."), and Article 28 of Regulation (EU)

2016/679 of the European Parliament and of the Council of 27

April 2016 on the protection of individuals with regard to the

processing of personal data and on the free movement of such

data and repealing Directive 95/46/EC (General Data Protection

Regulation) (hereinafter referred to only as the "GDPR").

The Operator and the Processor are, in compliance with the

provisions of Section 5(e) of Act no. 18/2018 Coll., and Article

4(2) of the GDPR, as well as in accordance with the provisions of

Section 8(3) of the Act, authorised to process the following

personal data:

a) the country of a vehicle and/or a trailer registration;

b) the license plate number of a vehicle and/or a trailer of O1
and 02 category;

c) the vehicle type and the fact whether it is a vehicle or a
trailer;

d) the period of the Electronic Vignette validity, the start and
the end of its validity; while

in connection with the registration of vehicles or vehicle

combinations exempt from the Electronic Vignette payment, the

Operator and the Processor are furthermore authorised to

process:

e) the data specified in the documents proving the person of
the Vehicle Operator and the data specified in the
documents proving the reason for the exemption, and at the
same time

f) the company name, the address of the place of business if
the Vehicle Operator is a natural person - entrepreneur; or
name, surname, date of birth, address of residence,
nationality, ID card number or passport number if the
Vehicle Operator is another natural person;

g) the company and the registered office if the Vehicle
Operator is a legal person;

h) the vehicle license plate number and the country where the
vehicle or the vehicle combination is registered;

i) the contact details of the Vehicle Operator, in particular
contact telephone number, facsimile number and e-mail
address, if available;

j) information on a severely disabled natural person holding a
parking pass in the extent of name and surname, date of
birth, parking pass number and parking pass date of
issuance;

k) a copy of the parking pass.

In terms of the Electronic Vignette payment by a vehicle

operator or a vehicle combination operator, the Operator and

the Processor, including the data specified in paragraph 3 of

Article 10 of these Terms and Conditions, are authorised to

process contact details within the scope of:

5)

6)

7)

8)

9)

10)

11)

12)

a) the telephone number, for the purpose of sending
information about the payment and information about the
impending expiration of the Electronic Vignette;

b) the e-mail address, for the purpose of sending information
about the payment, including the Electronic Vignette
payment receipt, and information about the impending
expiration of the Electronic Vignette in accordance with the
empowering provision of Section 8(4) of the Act.

In the context of the Electronic Vignette payment made in the

form of an order or in the form of a bulk payment, the Operator

and the Processor, including the data referred to in paragraph 3

and paragraph 4 of Article 10 of these Terms and Conditions,

are authorised to process:

a) the organisation identification number (ID No.);

b) the tax identification number (Tax ID No.);

c) the value added tax identification number (VAT ID No.) and
the country of the VAT ID No. registration.

d) the name and surname, the telephone number, the fax
number, and the e-mail address of the person authorised by
the Vehicle Operator or the Vehicle Combination Operator
for Electronic Vignette payment through the order.

In accordance with the empowering provision of Section 8(4) of
the Act the Operator and the Processor are authorised, including
the data specified in paragraph 3 and in paragraph 4 Article 10
of these Terms and Conditions, to process the personal data of
the person filing the claim, complaint, suggestion and/or request
within the scope of the name and surname, telephone number,
fax number, the postal address for delivering documents and e-
mail address of the person instructed by the Vehicle Operator or
the Vehicle Combination Operator to file a claim, complaint,
suggestion and/or request.
The Operator and the Processor are not authorised to process
the data referred to in Section 8(3) of the Act, on vehicles or
vehicle combinations exempt from the electronic vignette
payment according to Section 7(1)(a, b, ¢, h, o and p) of the Act
(i.e. vehicles belonging to the Ministry of the Interior of the
Slovak Republic, including the budgetary organisations
designated by the Ministry of the Interior of the Slovak Republic
and the Police Force, the Ministry of Defense, including the
budgetary organizations within its competence designated by
the Ministry of Defense, Armed Forces of the Slovak Republic
and the North Atlantic Treaty Organization, the Prison and
Judicial Guards Corps, the National Security Authority and the
Slovak Information Service) and about their operators.
The obligation to provide personal data ensues for data subjects
from the valid legislation of the Slovak Republic, while the
refusal to provide personal data on the part of the data subjects
will result in the impossibility of the Electronic Vignette payment.
The personal data of the data subjects are acquired for the
purpose specified above pursuant to the provisions of Section
13(1)(c) of Act no. 18/2018 Coll., and Article 6(1)(c) of the
GDPR, without the consent of the data subject, on behalf of the
Operator and are kept for 10 years for processing activities
related to item 3 a) through d), 4 and 5 of this Article, 3 years
for processing activities related to exemption from electronic
vignette payment and confirmation of change of data in
payment records and 5 years for processing activities related to
item 6 of this Article.

The personal data shall not be disclosed, while the Processor, in

accordance with Section 48 of Act no. 18/2018 Coll., and Article

46 of the GDPR, does not intend to transfer the personal data to

a third country or an international organization.

The Processor has, in accordance with the provisions of Section

44 of Act no. 18/2018 Coll., and Article 37 of the GDPR, a

designated responsible person who can be contacted via an e-

mail message on gdpr@eznamka.sk.

In accordance with the provisions of Section 21 through 24 of

Act no. 18/2018 Coll., and Articles 15 through 18 of the GDPR, a

data subject has the right to request access to the personal data

related to the data subject, the right to rectification, restriction
of processing and deletion of the personal data.
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13)

14)

15)

1y

2)

3)

4)

5)

Data subjects have the right to object to the processing of
personal data in accordance with the provisions of Section 27 of
Act no. 18/2018 Coll., and Article 21 of the GDPR and are
entitled to use the appropriate remedies in the form of filing a
complaint in accordance with the provisions of Section 100 of
Act No. 18/2018 Coll.

Personal data may be provided to other recipients such as
auditors, independent experts, banks and subcontractors who
are authorised to process personal data on the basis of valid
contracts.

Personal data are also processed for the purpose of managing
register records.

Article 11
Final Provisions

The Electronic Vignette Payment Collection Administrator shall
have the right to amend these Terms and Conditions
unilaterally, in particular in case there is an amendment and
supplementation of the legislation in the area of Electronic
Vignette payment, based on which these Terms and Conditions
have been issued. The current version of the Terms and
Conditions can be found on the Web Portal.

Amendment, supplementation or replacement of the Terms and
Conditions comes into effect by their publishing on the Web
Portal by the Electronic Vignette Payment Collection
Administrator.

Legal relations that are not regulated by these Terms and
Conditions shall be regulated in particular by legislation in the
area of Electronic Vignette payments as well as by the relevant
provisions of Act No. 513/1991 Coll. the Commercial Code as
amended, the relevant provisions of Act No. 40/1964 Coll. the
Civil Code as amended, as well as by other related legal
regulations.

These Terms and Conditions are executed in Slovak language.
In case of producing other language versions of these Terms
and Conditions, in case there is any
conflict/dispute/interpretation issue or any other ambiguity, the
Slovak language version shall prevail.

These Terms and Conditions come into force and effect as of 6
July 2020.

Narodna dial'ni¢na spolocnost,, a.s.

Page 7/7



	V-35_Všeobecné_obchodné_podmienky_eDZ_v5.0
	V-35_Všeobecné_obchodné_podmienky_eDZ_v5.0_en

